
Dear Valued Customers,

Save Your
Valuable Time !
Please be informed that w.e.f. 23rd March 2020, Delivery Orders will be issued online 
via Dubai Trade Portal. This online service eliminates the current practice of visiting 
our offices to submit documents* as the request can be processed and completed 
in 3 simple steps.

Login to www.dubaitrade.ae
Step 1: Search for Bill of Lading
Step 2: View and Upload payment proof
Step 3: Upload Authorization Documents and Submit

You will find the detailed guidelines on the following pages.

Dubai Trade will be conducting training on the service, wherein schedules and slots 
can be booked on Dubai Trade Portal. 

For further assistance, you can contact b/ m PIC’s – 

Import Customer Service – Globelink West Star
(email id – gopal@glweststardubai.com - Tel No. +971 4 6098403.

Experience  innovation in services and experience the difference!

Customer Services Team
Globelink West Star Shipping LLC

*Note: In case of Original BL, the same needs to submitted at the counter
before / after request is created on Dubai Trade Portal



Request EDO in 3 simple steps for the
Delivery Order issued by GLWSS

ELECTRONIC
DELIVERY ORDER (EDO)

Kindly check whether you have Delivery Order service in Dubai Trade Portal (DT).
If not, please inform to your system administrator to add the service.

Login into DT portal and select the service Delivery Order

FROM GLWSS IN 3 SIMPLE STEPS

STEP 1:

Prior proceeding to request online D.O for LCL shipments,  kindly check container
status in Dubai Trade, if container shows FCL To Town,  B/L will be available in
Dubai Trade to request online Delivery Order. Please search BOL No. with HBL
No. mentioned in our Cargo Arrival Notice.



Select Request Delivery Order and proceed as mentioned below.

(1)  Agent Name who is issuing D.O. (A512 – Globelink West Star Shipping LLC)
(2)  Input HBL No.  (without special characters “/” and “-“) mentioned in Cargo
      Arrival Notice in BOL No., and search. Only with Agent Name and HBL No.
      you can search, no other details are required.
(3) You can find below your B/L details and at right, next to “NEW” click
      Request DO.

Complete all required fields. Requesting party can be Clearing Agent or
Consignee also.

STEP 2:

Below screenshot for your reference.



Upload the documents requested. In Other Document you can upload payment
proof (Cash deposit slip/Telegraphic Transfer /Cheque copy  (only for agreed
customers)).

Invoice details available with invoice amount and you can download invoice copy
from the system.

STEP 3:



Accept terms and condition and submit your D.O. request.

Upon submission you will be notified vide email about the status  of D.O. and
you can download EDO from the system upon receipt of email stating Request
Delivery Order with Do Reference No: DOREFXXX is COMPLETED

Step 1  : Search the B/L
Step 2 : Complete the information
Step 3 : Upload the documents and submit.

You can check your D.O. status in Track Delivery Order. D.O. issued will show completed
and D.O. copy is ready to download.

Click Action you will find at the bottom download D.O.



In the case of Original B/L, consignee has to produce OB/L to our D.O. counter for verification 

and release of D.O. online. Customers don’t need to wait in our D.O. counter, they only need 

to submit the documents and download D.O. f rom Dubai Trade Portal upon issuance. 

Payment procedure is same as mentioned above.

EDO on your desktop in 3 simple steps

DOCUMENTS REQUIREMENT

ORIGINAL BL SURRENDERED / SEAWAYBILL / EXPRESS RELEASE / TELEX RELEASE

1.  Consignee has to upload Consignee’s Authorization Letter, Third Party’s Letter,B/L copy and Pay-
ment proof.

2.  Payment proof, if consignee deposited amount in our Bank Account, deposit slip to be upload-
ed which will be checked with our Finance Department whether payment 
credited into our account, upon receipt of confirmation from our Finance Department D.O. will 
be released.

3.  Credit customers, consignee has to submit Post Dated Cheque to our D.O. counter.

4.  If consignee is finding difficult for the cash deposit into Bank account, consignee can make a 
payment in our D.O. counter, collect receipt and upload the same in Dubai Trade Portal which will 
be verified and released D.O. online.

5.  For the Surrendered / Express Release / Seaway B/L, consignees not required to visit our office if 
the payment deposited into our bank account.



Bank Details mentioned below for Cash Deposit and TT.

Thanking you for your kind co-operation and support.




